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Owen Brothers remote monitoring is a simple way of keeping an eye on your 
electricity usage without having to be on site.

One of our RS485 devices is connected to a communication module, which securely 
sends readings over the internet or mobile network to an online platform. You can 
then view your data anytime, anywhere – on a laptop, tablet, or phone.

No clipboards. No manual meter reads. It just gets on with it in the background. 

REMOTE MONITORING	
What Is Remote Monitoring	 2

Benefits Of Remote Monitoring	 3

What Can Be Monitored	 4

Connectivity Options	 5

Why Choose 4G	 5	

What’s Included In Our Standard 	 7 
Remote Monitoring Packages	

Added Extras	 8

Products And Services	 10

Technical Aftercare and Support	 11

What Is Remote Monitoring?
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What Are The Benefits?

•	 Clear visibility: See exactly how much energy you’re using, when 	
	 you’re using it, and where. Easy-to-read graphs and reports make 	
	 sense of the numbers.

•	 Saves time and hassle: Automatic readings mean no site visits, no 	
	 missed data, and not chasing meter readings.

•	 Helps cut costs: By spotting high usage, peak demand, or  
	 equipment left running, you can take action and reduce  
	 unnecessary energy spend.

•	 Faster fault detection: Sudden changes in usage can highlight 	
	 issues early - helping you fix problems before they turn into  
	 downtime or bigger bills.

•	 Ideal for multiple sites: Perfect if you manage several buildings  
	 or circuits. Everything can be viewed in one place, nice and tidy.

•	 Better decisions: Accurate, real-time data helps with budgeting, 	
	 energy efficiency projects, and reporting – no guesswork involved.

•	 Guaranteed Accuracy: Manual meter readings can be prone to 	
	 error - even a single wrong digit can cause problems. Remote 
	 monitoring removes the risk of human error.

•	 Automated spreadsheets and invoicing: Our remote monitoring 	
	 service can be customised to suit your exact requirements.  
	 For a full breakdown of available add-ons and optional extras, 	
	 please see page 8.

£
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Our remote monitoring systems aren’t just for electricity. We can also monitor a 
wide range of sensors, including:

•	 Electricity meters
	 Track usage, demand, import/export, and performance in real time.

•	 Water meters
	 Spot unusual usage and leaks early, helping keep costs under control.

•	 Gas meters
	 Monitor consumption remotely for accurate data and easier reporting.

•	 Heat meters
	 Ideal for district heating, plant rooms, and communal systems - giving  
	 clear visibility of heat usage and performance.

•	 Wind generation
	 Monitor wind turbine output to understand generation levels, performance 		
	 trends, and overall system efficiency.

•	 Other Sensors
	 Monitoring also available for temperature, humidity, solar radiation and more!

All data is securely sent to one easy-to-use online platform, so everything’s in 
one place – simple, clear, and easy to access wherever you are.

What Can Be Monitored?
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We offer a range of connectivity options, so you’re not tied to one method:

•	 4G (multi-network SIM)
	 Automatically connects to the strongest available mobile network for  
	 excellent coverage.

•	 Wi-Fi
	 Ideal where a stable site Wi-Fi network is available, allowing meter data to  
	 be sent securely over your existing internet connection.

•	 Ethernet (wired)
	 A hard-wired option for sites that prefer a fixed, highly stable connection  
	 to their network.

While Wi-Fi and Ethernet are great options in the right environment, a 
multi-network SIM modem often offers the most flexible and reliable solution for 
remote monitoring. Every option uses our Industrial-grade modem designed for 
continuous, reliable operation - built for demanding environments.

Works where fixed networks don’t
No need for site Wi-Fi or a hard-wired internet connection. Ideal for plant rooms, 
substations, outdoor cabinets, and temporary installs.

Automatically finds the best signal
The SIM connects to the strongest available mobile network and can switch 
networks if coverage changes. 

Faster to install
No IT involvement, no network permissions, and no running data cables – power it 
up and it’s ready to go.

Connectivity Options To Suit Your Site

Why Choose A 4G Modem?
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Fewer IT and security hurdles
Avoids firewall rules, port forwarding, and local network restrictions that can delay 
installations.

More resilient connectivity
If a building’s internet goes down, mobile connectivity often stays live, keeping data 
flowing.

Perfect for remote and multi-site projects
Consistent setup across sites, even where infrastructure varies.

HOW OUR 4G MODEMS STAY CONNECTED
Our remote monitoring modems use multi-network SIM cards, which means they 
don’t rely on just one mobile network.

Instead, the SIM automatically connects to the strongest available signal at the 
site. If one network has poor coverage, the modem simply switches to another – all 
in the background, with no input needed from you.
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What’s included in our standard 
remote monitoring packages: 

Every remote monitoring system is supplied with everything you need to get up 
and running:

•	 User accounts set up: We create your user accounts so you can log in straight 	
	 away and access your data securely.

•	 Meter & modem setup: Your meter and modem are fully configured and  
	 connected on the monitoring portal before use.

•	 Access to the monitoring platform: View data through a clear, easy-to-use 		
	 online dashboard.

•	 Technical help & support: UK-based technical support from a knowledgeable 	
	 team - by phone or email when you need it.

•	 Ongoing assistance: We’re on hand to help with questions, changes, or  
	 additional setup as your system grows
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To get even more value from your remote monitoring system, we also offer  
a range of optional add-on services:

•	 API integration
	 Connect your meter data directly into your own systems, software,  
	 or dashboards.

•	 Bespoke branded platform
	 A customised monitoring site with your company branding for a  
	 professional, tailored look.

•	 Instant alerts
	 Receive text or email alerts for events such as high usage, unexpected  
	 changes, or faults.

•	 Automated invoicing
	 Generate invoices automatically using accurate meter data - saving time  
	 and reducing errors.

•	 Automated spreadsheets & reports
	 Have data delivered in ready-to-use spreadsheets or scheduled reports,  
	 straight to your inbox.

All added extras can be set up to suit how you work, helping you save time, 
improve visibility, and streamline reporting.

Added Extras (OPTIONAL)
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Download data in multiple formats:
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We offer a complete range of remote monitoring products and 
services to suit all applications. From single-circuit domestic 
installations to multi-circuit commercial sites, and from 
stand-alone modems to fully pre-configured monitoring kits, 
we’ve got you covered.

We offer complete pre-wired kits, supplied in an enclosure with the meter and 
modem installed - just power it up and you’re good to go. 

We also design and build bespoke remote monitoring kits, tailored to suit your 
specific site, meters, and monitoring requirements. 

If you already have the meters in place, our stand-alone modems let you add 
remote monitoring without replacing existing equipment. 

Please see our product catalogue from page 50 for further details or scan the QR 
code to see product listings on our website: 

Products And Services That We Offer

VIEW & BUY 

ONLINE



owen-brothers.com 0161 624 6211 sales@owen-brothers.com 11

We pride ourselves on offering more than just metering equipment  
– we provide UK-based technical expertise and support with every product  
we supply. 

Our experienced team understands real-world installations and is on hand to  
help, whether it’s pre-sales advice, setup guidance, or ongoing support. 

There’s no call centres or ticket run-around – just knowledgeable people who  
are only a phone call or email away, ready to get you sorted quickly and properly.

Technical Aftercare & Support
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VAT: GB 146 8118 59        COMPANY REG: 6342757        

Owen Brothers Metering UK LTD. is a registered trademark.

Glen Trading Estate, Wellyhole Street, Oldham, OL4 3BF

owen-brothers.com

0161 624 6211

sales@owen-brothers.com support@owen-brothers.com

Online chat support @ 

•	 Orders over £100 qualify for 
	 FREE SHIPPING (UK postcodes only)

 
•	 NEXT BUSINESS DAY  
	 DELIVERY on stock items

Follow us: Rated excellent


